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accuracy of this publication.
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1. Introduction

These Release Notes provide an overview of Fuse Management Central version 1.5.1

including new features, delivery information, and supported platforms. It is recommended that

you read these release notes in conjunction with the documentation included with the software

package. If any conflicts exist, the Release Notes supersede the other documentation.

1.1. Document Revision History

Revision Number Modification Date Section Modified Modifications

1.0 2022-06-07 All Initial version
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2. About Fuse Management Central

This section provides an overview of Fuse Management Central version 1.5.1.

Fuse Management Central is a centralized web administration console for OpenText ™

solutions, providing to Self-Managed Customers or Managed Service Providers a Unified

Management Experience. With Fuse Management Central intuitive user interface simplified

deployment, OpenText ™ system administrators can now interact directly from a system

component, maintaining the context and understanding of it, with the option to schedule any

action.

Fuse Management Central also separates system administration from content administration,

introducing a new layer of security on top of the traditional OpenText ™ administration tools.

2.1. What’s New in Release 1.5.1

The following section details all relevant changes in Fuse Management Central 1.5.1, whether

new features or discontinued and/or deprecated ones.

2.1.1. New Features and Enhancements

Fuse Management Central 1.5.1 includes the following new features and enhancements:

• Increased metrics retention period to 31 days, including time-machine and OTCS

Service Report capabilities

• OTCS Service Report is now an Operation, with the possibility of scheduling it and

running it asynchronously

• New CPU Usage collection mechanism, to guarantee a better performance when

collecting CPU statistics

• Isolated heartbeat collector, in order to avoid false offline alerts

• Added audit events for:

◦ Logs Download

◦ Logs Deletion

◦ System Report Download

◦ Service Report Generation

◦ Service Report Download

◦ Scheduled Operation Deletion

• Support for OTDS versions 20.4.2, 21.3.0 and 22.1

• Multiple performance refactors and improvements

• Technological base update

• UI/UX enhancements and fixes
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2.1.2. Discontinued and Deprecated Features

OTCS Service Report with multiple environments

Due to the increase of the metrics retention period to 31 days, and the possibility to generate

OTCS Service Reports for up to 31 days, we removed the option to include multiple

environments in the same report, in order to improve the performance of the report generation.

Based in customer and partner feedback, we think having a report with only 1 environment but

a bigger time frame is the best option for now. If you have questions regarding this please

contact product.support@vilt-group.com or open a support ticket.

2.2. General Data Protection Regulation (GDPR)

Compliance

The General Data Protection Regulation (GDPR) is a European Union (EU) law that gives

residents greater protection and control of their personal data. It regulates the data companies

inside and outside the EU can collect, store, and transfer – as well as how they use it. All

companies that process EU resident data must comply with GDPR, starting on May 25, 2018.

GDPR defines the following rights for the EU citizens:

• Right to be informed

• Right of access

• Right to rectification

• Right to object

• Right to erasure ("the right to be forgotten")

• Right to data portability

• Right to restrict processing

• Rights regarding automated decision-making and/or profiling

Companies use Fuse Management Central products to monitor and manage their OpenText ™

systems performance and quality of services which, by default, don’t track personal data.

For these reasons, Fuse Management Central is and must be GDPR compliant.
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3. Packaging and Delivery Information

3.1. Software

Fuse Management Central is delivered with the following software packages:

• Fuse Management Central

• Fuse Management Client for OpenText Content Server

• Fuse Management Client for OpenText Archive Center

3.1.1. Software Versions and Compatibility

The following table lists Fuse Management Central software version compatibility matrix:

Fuse Management Central Version Fuse Management Client Version

1.5.1 1.5.1

3.2. Documentation

Fuse Management Central documentation includes:

• Fuse Management Central 1.5.1 - Installation and Administration Guide

• Fuse Management Central 1.5.1 - User Guide

• Fuse Management Central 1.5.1 - Release Notes
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4. Supported Environments and Compatibility

This section provides details about supported platforms, systems, and versions for both Fuse

Management Central and Fuse Management Client.

4.1. Server Platform Support

Operating System Support

The following chart describes the server Operating System supported by Fuse Management

Central host.

Fuse Management Central Version Host Operating System

1.5.1 • Windows Server 2012 R2 64-bit,

Windows Server 2016 64-bit,

Windows Server 2019 64-bit

• Red Hat Enterprise Linux 7.x

• Oracle Linux 7.x

Docker Support

To install Fuse Management Central Docker and Docker Compose are required:

Fuse Management Central Version Host Operating System

1.5.1 • Docker Engine 18.06.0 or higher

• Docker compose 1.25 or higher

4.2. Java Support

The following chart describes the version of Java that is required for Fuse Management

Central.

It is highly recommended that you use the associated Java and Fuse Management Central

versions listed below as our testing is focused on these combinations.
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Fuse Management
Central Version

Java Version

1.5.1 • Adoptium Eclipse Temurin JDK 8 or higher

• Oracle JDK 8 or higher


Free long term support (LTS) versions of JDK are provided by Adoptium Eclipse

Temurin and Oracle. We recommend you install a long term support version to

use with Fuse Management Central.

4.3. Client Browser Support

Fuse Management Central web usage is supported on the following browsers on their latest

versions:

Fuse Management Central
Version

Chrom
e

Edge Interne
t

Explor
er

Firefox Safari

1.5.1   --  


Fuse Management Central web application requires a screen resolution set at a

minimum of 1366x768.

4.4. OpenText ™ Directory Services Support

Fuse Management Central can integrate with OpenText ™ Directory Services.

The following table contains the Fuse Management compatibility matrix.

Fuse Management System Application Release

1.5.1 OpenText ™ Directory Services 16.6

OpenText ™ Directory Services 20.4

OpenText ™ Directory Services 21.3

OpenText ™ Directory Services 22.1
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4.5. Hardware Requirements

This section provides details about Fuse Management Central hardware requirements:

Processor • Minimum: 4 CPU @ 2GHz

• Recommended: 8 CPU @ 2GHz

Memory • Minimum: 8GB

• Recommended: 16GB

Disk Space • Minimum: 50GB

• Recommended: 100GB


Disk space consumption has an estimated growth of ~0.1GB/day/system and

this data is kept for 31 days by default, for long term metrics.

4.6. Fuse Management Client

4.6.1. OpenText ™ Content Server Support

Fuse Management Client must be installed on each managed system.

To support multiple OpenText ™ Content Server versions, a specific client version is released

for each system application version.

The following table contains the client compatibility matrix for each system application.
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Fuse Management Client
for OpenText Content
Server Version

System Application Release

1.5.1 OpenText ™ Content Server 16.2.2

OpenText ™ Content Server 16.2.3

OpenText ™ Content Server 16.2.4

OpenText ™ Content Server 16.2.5

OpenText ™ Content Server 16.2.6

OpenText ™ Content Server 16.2.7

OpenText ™ Content Server 16.2.8

OpenText ™ Content Server 16.2.9

OpenText ™ Content Server 16.2.10

OpenText ™ Content Server 16.2.11

OpenText ™ Content Server 20.2

OpenText ™ Content Server 20.3

OpenText ™ Content Server 20.4

OpenText ™ Content Server 21.1

OpenText ™ Content Server 21.2

OpenText ™ Content Server 21.3

OpenText ™ Content Server 21.4

OpenText ™ Content Server 22.1

OpenText ™ Content Server 22.2

4.6.2. OpenText ™ Archive Center Support

Fuse Management Client must be installed on each managed system.

To support multiple OpenText ™ Archive Center versions, a specific client version is released
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for each system application version.

The following table contains the client compatibility matrix for each system application.

Fuse Management Client
for OpenText Archive
Center Version

System Application Release

1.5.1 OpenText ™ Archive Server 10.5

OpenText ™ Archive Center 16.2.0

OpenText ™ Archive Center 16.2.2

OpenText ™ Archive Center 20.2

OpenText ™ Archive Center 21.2

4.7. Language Support

Fuse Management Central is currently localized in the following languages. Additional

languages may be available in future releases.

Fuse Management
Central Version

Languages

EN DE JA FR IT PT ES

1.5.1  -- -- -- -- -- --
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5. Upgrade Notes

If there is already a version of Fuse Management Central installed, it is possible to upgrade it to

version 1.5.1.

 Please have in consideration this known issue with OTCS Service Report

For upgrade instructions please refer to the Fuse Management Central Installation and

Administration Guide.
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6. Fixed Issues and Enhancements

• #2899 - Trace files generated by Fuse Client using Storage Provider API in OTCS 21.4

• #2895 - SMTP server status always 'Unknown'

• #2893 - Systems list search not being applied to chart data

• #2879 - Fuse Health alerts removed from OTCS Service Report

• #2874 - Wrong alert descriptions for Disk Space alerts

• #2853 - Trace files being generated by Fuse Client collecting xECM metrics

• #2852 - Problems starting Fuse Server after being stopped for a long time

• #2836 - ServiceNow integration events not running asynchronously

• #2835 - ServiceNow permissions not correct

• #2833 - Errors in OTCS 'Delete Disk Volume' action

• #2812 - Only Fuse Admin should be able to delete operations

• #2783 - Deactivate Fuse Clients when systems are deactivated in Fuse Server

• #2781 - System settings not being saved for OTAC systems

• #2771 - Problems opening trace files with long lines

• #2652 - Add backoff policy for UI requests

• #2387 - Reworked CSIDE Mode

• #2270 - Service Report data mismatch

• #1975 - New design for list widgets

• Other minor and QOL issues…
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7. Known Issues

7.1. No OTCS Service Report data after upgrading

Due to the several changes made on OTCS Service Report feature, all the calculation formulas

required update. These are pre-computed formulas, which means that the data is constantly

being computed from previous metrics.

This means that after upgrading and starting to use the new formulas, no past data will be

available. The new data should start being immediately collected and computed for each day.
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